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Day Porters Do Make A Difference!

Maximiano Vieira, Gilena Barbosa and  Francisco
Grilo do make a difference at DePuy, A Johnson &
Johnson Co., as noted by the General Manager of the
Dining Services. “I just wanted to send a note about
Max, Francisco and Gilena — they have been doing a
great job for us. I can ask any of them for a quick need
and they take care of it, without question. Such pleasant
folks to work with and always saying good morning to
my entire staff”. In addition to assisting the dining ser-
vice, they oversee the entire facility to ensure all areas
are tended to. As AMPM Facility Services employees,
they are proud to be part of the J & J family as well.
Qreat ]Ob to our staff! -Karen Perkins , Regional Director— Customer Service

advancing
and resea

A Leader in the Life Science Industry

AMPM Facility Services staff, managed by
Pedro Alcantara and supervised by Tony
# Savard, oversee the EMD Serono R & D

Facility, located in Billerica, MA. AMPM
Facility Services is proud to say we have
provided service to both the Rockland and
Billerica facilities for many years.

The Billerica facility will be focused on developlng
oncology drugs as well as treatments for neurode-

generative diseases and infertility. Thank you to _ L=
our staff for dOiIlg a great _]Ob' -Karen Perkins , Regional Director— Customer Service

AMPM’s Team Continues to Grow!

It was a year ago, Gail Coppola came for an interview and was hired on the spot! My
colleague knew she was a perfect fit for our team and wasted no time and said “see you
Monday”. Gail was eager to return to work, after sending her youngest son to col-

lege. She was hired to assist the controller, and quickly took on more and more respon-
sibilities. In her role now as Administrative Assistant Gail is directly involved with the
payroll processes. Her work ethics, attention to detail and welcoming personality is
what makes her a key team player at AMPM Facility Services. Aside from being one of our top em-
ployees, she’s a wonderful baker ©! We look forward to many more years with Gail contributing
her expertise to the continuing growth of AMPM Facility Services throughout New England.
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Beyond Green

AMPM strives to create
green initiatives in our
every day work ethics.
Starting in April 2011,
AMPM launched its new
All employees

Payroll Green program.
chose between direct deposit and check
cards as a form of payment, eliminating
To further promote this

payroll checks.
program, we created a website for em-
ployees to access their pay history elimi-
nating the need for paper copies of their
paystubs to be distributed. = They are
given a username and password to view
or print their pay history as desired. At
AMPM, we understand that time is of an
essence, choosing either option allows
employees to retrieve their funds at mid-
night of their payroll pay date. ~We con-
stantly look for ways to better serve our
employees and the environment. .

Dear Customervr...

I'd like to thank you for the trust and
confidence you have placed in us over
the years as your Full Facility Service
Provider. All of us at AMPM Facility
Services take Great Pride everyday in
serving your accounts.

We are committed to giving you supe-
rior service 24/7. Our employees take
great satisfaction in fulfilling their obli-
gation of making sure your facility is a
clean, healthy environment for you,
your employees and clients. We make
certain that our employees are well
trained and have all necessary tools to
service your accounts accordingly. We
truly believe all the practices we have
in place are the reason for our success
and our excellent customer retention.

-Carlos Arruda, Senior Operations Director

What’s in your
entrance?

Before we know
it, winter will be
here. The thought
of all the traffic coming in and out
of your building and all the dirt it
will attract is dreadful! Have you
considered entrance mats? Entrance
matting will protect your floor,

m Giving back to the community.

~ On August 12, 2011 AMPM supported a golf tourna-

ment at the Billerica Country Club to help raise funds
for the Boys & Girls Club of Greater Billerica. All
funds raised were used to provide financial aid to dis-
advantaged families in their childcare programs.
AMPM was proud to have been able to contribute to
this important cause.

maximize comfort, and improve
safety in high-traffic areas. Mats

AMPM’s Hiring Practices.

trap dirt and moisture before it can
be tracked inside. Keep your floors
looking like new, and make your
entrance look great.

Call AMPM today to receive a :
quote on your entrance matting.

% Be Prepared...

.....................................................................

: We screen every new hire, eliminating those with
: falsified documentation to ensure a qualified, legal
: cleaning staff.

: AMPM Secure Hire Practices

0

Stock up on your salt/ice melt this
winter. Call us today and place your
order.

.....................................................................

! E-Verify

[
ADP SecureHire (3rd Party)

Eligible to work in the United States

SSN and Address Verification

A service provided by Homeland Security in
partnership with SSA to verify employment
eligibility in the United States.

Saluting Loyalty
Saludando a la lealtad
Saudando a lealdade

AMPM would like to con-
ratulate the following
employees on their hard work
and dedicated years of
services:

5 Years of Service

Alvaro Suarez
Maria O. Sousa
Flor A. Suarez
Lesley A. Scier
Jose A. Miranda
Roberto D. Castillo
Jorge A. Bohorquez
Luis A. Estevez
Marcia Perez Loukili
Carlos A. Botello
Manuel de Jesus Vivas Pineda

10 vears of Service

Maria Correia
Ramon Antonio Lavandier
Luis Carreiro
Manuel A. Andrade
Maria Dolores Cruz Rodriguez
William Roy Hunt

AMPM Facility Services 295 Weston Street Waltham, MA 02453 ® www.ampmfacilityservices.com ® 1-800-696-2676
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